
JABRA BIZ 2300
EVOLUTION OF THE HEADSET



THE VOICE OF YOUR 
BRAND

� Take your brand’s voice 
to a higher level with the 
power of better 
conversations. 

� Jabra BIZ 2300 for contact 
centers is an investment 
in world-class sound, 
high agent satisfaction 
and competitive total cost 
of ownership.



FEATURE:
MICROPHONE

Great sound is not only 
about noise cancellation. It’s 
an entire system starting 
with the adjustable boom 
arm.



FEATURE:
SPEAKERS

Jabra has optimized the 
speakers to reduce the 
amount of ambient noise.



IMPROVED AGENT 
SATISFACTION

Jabra BIZ 2300 is designed 
with the agent in focus.



TOTAL COST OF 
OWNERSHIP

Total cost of ownership begins 
with a competitive price. But is 
also about efficient deployment, 
quality materials and a design 
with focus on durability.



FEATURE:
MASS DEPLOYMENT

Jabra BIZ 2300 adapts to 
any IT setup, and is easy to 
roll out and keep updated. 
This makes switching and 
installation easier.



FEATURE:
KEVLAR CORD

Highly durable kevlar cord 
for longer lasting life



FEATURE:
FREE SPIN BOOM ARM

Unbreakable 360 swiveling 
boom arm ensure agents 
always can customize the 
positioning of the 
microphone with out risk. 



HOW TO REMEMBER JABRA BIZ 2300
- JABRA HAS CREATED IT WITH 3 KEY AREAS IN MIND

1. With your voice in mind
Perfecting the microphone and speakers

2. With your agents in mind
Un-intrusive, light and ready for all-day wearing

3. With your total cost of ownership in mind
Strong business case via durability and implementation



FINALLY, COMPARING THE 3 KEY AREAS TO COMPETITION

Jabra BIZ 2300 Plantronics SupraPlus Sennheiser SC 260
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$129 / € 139 $124 / € 151 $130 / € 120

20% less compared 
to Jabra BIZ 2300

50% less compared 
to Jabra BIZ 2300

Noise cancellation test made by
Jabra Research Lab

49/68 gram – 1,96/2,72 ounces 67/86 gram – 2,68/3,44 ounces 58/86 gram – 2,31/3,44 ounces 

Jabra Xpress

Noise cancellation

Breath resistant microphone

Wideband speakers (QD) 

Adjustable boom arm

Hi-Fi speakers (USB)

Weight - mono/duo

Controlling unit (USB)

Re-programmable buttons

Lie flat/speakers fit

Washable ear pads

Mass deployment

Kevlar reinforced cord

360 swiveling boom arm

Market suggested retail price



THINK SOLUTION SELLING
- JABRA BIZ 2300 IS BORN FOR CROSS SELLING

HeadsetHeadsetHeadsetHeadset

QD/USB
Mono/Duo

EnablersEnablersEnablersEnablers

Connects QD to every 
technical platform.

AccessoriesAccessoriesAccessoriesAccessories

Leatherette ear 
cushions

Foam ear cushions
Clothing

Carry pouch

SolutionSolutionSolutionSolution

Headsets, accessories, 
and enablers - best-

in-class agent 
equipment



A FULL RANGE OF CONTACT CENTER 
PRODUCTS FOR ALL TYPES OF NEEDS

JABRA
BIZ 1900

JABRA
BIZ 2400

JABRA 
PRO 9400

JABRA 
PRO 900
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JABRA
BIZ 2300



Partnering with Jabra



LEARN MORE
WWW.JABRA.COM/BIZ2300


