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The Sennheiser Vision:

We shape the future of audio,
based on our heritage,
innovation culture
and passion for excellence.
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Sennheiser Communications
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William Demant Holding (WDH) at a Glance
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Founded in 1904 by Hans Demant

William Demant is a market leader in modern
hearing solutions

Danish based with more than 10,000 employees
worldwide

Annual revenue in 2014 of €1.254 billion
Products sold in more than 100 countries

International network of subsidiaries and
distribution partners

William Demant Holding is quoted on NASDAQ
OMX, Copenhagen

Oticon, a subsidiary of WDH, is one of the largest
hearing aid manufacturers in the world
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Sennheiser Electronic KG at a Glance

70 Years of audio expertise since being founded in 1945 by Prof. Dr. Fritz Sennheiser
Market leading audio brand

Workforce of more than 2,700 people worldwide

Annual turnover in 2014 of €635 million

Products range from headphones, headsets, and microphones, to integrated systems
Production sites in Germany, Ireland, and the USA

International network of subsidiaries and distribution partners
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Sennheiser’'s Worldwide Distribution Network
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Sennheiser Communications: At a Glance
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Founded in 2003

Sennheiser Communications has two main
product areas:

CCR&O, which includes headsets for mobile
phones, contact centers, offices, and Unified
Communications (UC) Professionals

Consumer, which includes headsets for
gaming and mobile

Headquartered in Ballerup, Denmark
Workforce of more than 150 employees

Sell and market through the International
network of subsidiaries and distribution partners
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Experience Sennheiser
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The Sennheiser CC&O Value Proposition

SOUND What will you experience from
' 2
LEADERSHIP Sennheiser Headsets?

In the making of headsets for Contact
Centers, Offices (CC&O) and Unified
Communications professionals, we are
focusing on three main areas, which
EXPERIENCE outline our value proposition - these are

the areas which you need to experience:
[#]1 SENNHEISER U >
Sound Leadership

QUALITY USER Quality Design
D FOCUS User Focus
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Sennheiser HD Sound

Traditionally narrowband audio range resulted in an average landline sound. Today
wideband audio range is generally available, and combined with Sennheiser’s superior
expertise in headphones and microphones, this provides Sennheiser with Sound
Leadership in the CC&O headset market.

SENNHEISER VOICE CLARITY

SENNHEISER HD SOUND
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Sennheiser Voice Clarity

e
“If you're continuously dealing with background A Sennheiser CC&O headset allows
noise, it's exhausting by the end of the day. Now you and your listener to focus fully on

you just hear the call and that makes it much

; ; ) the conversation without bein
easier to concentrate on what's being said” 9

disturbed by noise from your

Leo Hessing surrounding environment.
Project Officer

+ Advice and Service Centre ABN AMRO
i e = |
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SENNHEISER HD SOUND
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SENNHEISER VOICE CLARITY
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LEADERSHIP

EXPERIENCE
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Iconic Design

FROST & SULLIVAN

reddot award 2014

winner

GERMAN
~ DESIGN
| AWARD

PRACTICES product
AWARD design award

WINNER

EUROPEAN %
MOST INNOVATIVE COMMUNICATIONS .

PRODUCT OF THEYEAR AWARD

SOUND
LEADERSHIP

EXPERIENCE
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DESIGN

ICONIC DESIGN

BUILT TO LAST
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Every headset we create is designed to be both
exceptionally good for its task - and to look as good as
it sounds. We’re not only talking about a striking, unique
appearance. For us, usability is an integral part of iconic
design. Ease of use is a key requirement while creating
our products.

“In selecting Sennheiser for this Award, the independent judging panel that
scrutinized Frost & Sullivan’s analysis was impressed by the innovative
design and features, solid go-to-market strategy and, above all, strong
market potential of their product”

Adrian Drozd

Frost & Sullivan Information and Communications
Technology Research Director for Europe
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SOUND
LEADERSHIP

EXPERIENCE
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QUALITY
DESIGN

BUILT TO LAST
ICONIC DESIGN
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o

Built to Last

There’s an unmistakable
sense of quality in the design
of a Sennheiser headset.

The right choice of materials
is crucial to the longevity of
our headsets, which are all
built to last. Vectran™
reinforced cables and surgical
steel hinges are just part of
our armory when it comes to
defending our products
against everyday use
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Wearing Comfort

The Sennheiser headsets are designed for long use throughout a
working day meaning that everything focuses on wearing comfort,
from the soft ear pads to personalized fittings and wearing styles

“The headset is the key working tool for our employees. For the selection of

models. safety, voice clarity and wearing comfort were the most important criteria.
The Sennheiser solution really convinced us on all parameters”

Gero Niemeyer, Head of Customer Service, Deutsche Telekom, Germany

SOUND
LEADERSHIP

EXPERIENCE
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QUALITY
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WEARING COMFORT
HEARING PROTECTION
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Sennheiser Hearing Protection System

-

ActiveGard®!is a Sennheiser unique patented hearing protection
technology which prevents users from potential acoustic bursts and
sudden sound surges - user safety always comes first when
developing Sennheiser headsets

Play traditiofal system N:

Play ActiveGard® system &§ =

‘ SOUND
r , LEADERSHIP
1 l I l EXPERIENCE
[/ SENNHEISER

QUALITY
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\——,_ HEARING PROTECTION

WEARING COMFORT
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Strategic Alliances create optimal Unified Communications

Compatibility is key in Unified Communications, which is why Sennheiser partners
with major global providers of telephony and Unified Communications platforms and
products.

Together, we have developed integrated, easy-to-install solutions to deliver the
ultimate UC experience in terms of sound, wearing comfort, and hearing protection.

S

g AVAYA

Preferred

Skype Solution DEVCONNECT
for Business

Partner

O

Polycom’

Alcatel-Lucent
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Product Introduction
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Sennheiser’'s Wireless DECT Portfolio

DW Series D 10 Series SD Series*

*Available only in the Americas

[/ SENNHEISER
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Sennheiser’'s Wireless DECT Portfolio

DW Series

DECT wireless solution

Noise-cancelling
microphone

3 wearing style options:
earhook, single or double
sided

Dual connectivity with desk
phone and softphone
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D 10 Series

DECT wireless solution

Noise-cancelling
microphone

2-in-1 wearing style: single-
sided headband or ear hook
Single connectivity to either

a desk phone or
softphone/PC

SD Series

Only available in Americas
DECT wireless solution

Noise-cancelling
microphone

3 wearing style options:
earhook, single or double
sided

Dual connectivity with desk
phone and softphone
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Sennheiser’s Wireless Bluetooth Portfolio

&

PRESENCE™ Series MB Pro Series

[/ SENNHEISER
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Sennheiser’s Wireless Bluetooth Portfolio

PRESENCE™ Series

Bluetooth

SpeakFocus™, Windsafe™. and
ActiveGard® technology

Earhook or ear sleeve
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MB Pro Series

Bluetooth
Ultra noise-cancelling microphone

Room Experience™ and
ActiveGard® Technology

Multi-connectivity: can connect with
2 Bluetooth devices

Available in single or double sided
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Sennheiser’'s Speakerphone Portfolio

Speakerphone Series

[/ SENNHEISER
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Sennheiser’s Speakerphone Portfolio

b

e

¢

Speakerphone Series

Plug in and talk technology - SP 10 plugs in with a
USB into a PC/softphone, and SP 20 connects to PC,
Mobile phone, or tablet through USB or 3.5mm jack.

Music mode option

Also available in ML versions to use with Skype for
Business

[/ SENNHEISER
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Sennheiser’s Wired UC Headset Portfolio (1/3)

” s J / ;::"\
= i 2
Century Series Circle Series

[/ SENNHEISER
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Sennheiser’'s Wired UC Headset Portfolio (1/3)

Century Series

Premium headset for quality conscious
contact center and office professionals
requiring the best in sound quality and

design

High-quality design for maximum durability

Sennheiser Voice Clarity for a natural
listening experience

Perfect speech output through ultra noise-
cancelling microphone

Large, leatherette ear pads for exceptional
wearing comfort

Sennheiser ActiveGard® protects users
against acoustic injury
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\e )

Circle Series

Wired headset for flexible and all day use
in busy contact centers and offices

Unique, robust construction

CircleFlex® dual-hinge ear cups with
acoustic foam ear pads with soft
leatherette cover for long lasting user
comfort

Sennheiser Voice Clarity for a natural
listening experience

Optimum speech intelligibility through
noise-cancelling microphone

Sennheiser ActiveGard® protects users
against acoustic injury
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Sennheiser’s Wired UC Headset Portfolio (2/3)

A\
X
A\

Culture Plus Series Culture Series

[/ SENNHEISER
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Sennheiser’s Wired UC Headset Portfolio (2/3)

Culture Plus Series

Wired headset for the office worker who is on calls
for some of the working day

Instant fit, excellent sound and refined styling help
smooth user transition from traditional to UC
environments

Lightweight headband with leatherette padding and
2-in-1 ear pad styles for maximum wearing comfort

Sennheiser Voice Clarity for a natural listening
experience

Optimum speech intelligibility through noise-
cancelling microphone

Sennheiser ActiveGard” protects users against
acoustic injury
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Culture Series

Deployment friendly headset for enterprises
transitioning to Unified Communications

Ultra lightweight headset with large, comfortable ear
pads

Sennheiser Voice Clarity for a natural listening
experience

Optimum speech intelligibility through noise-
cancelling microphone

Sennheiser ActiveGard® protects users against
acoustic injury
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Sennheiser’s Wired Headset Portfolio (3/3)

\
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CC Series SH Series
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Sennheiser’'s Wired Headset Portfolio (3/3)

- :
\ \
| s

I

CC Series

Ultra Noise-cancelling microphone
300° adjustable microphone boom
Extra-large on-the-ear ear cups
ActiveGard® Technology

Available single or double sided
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| A TN

|0

—_— fi\ . ’ﬁ
SH Series

Noise-cancelling microphone
Wideband headset

300° adjustable microphone boom
ActiveGard® Technology

Available single or double sided
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Product Specifications
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Work Place and Device Definitions

*
spend limited time have an allocated desk have no dedicated desk in
away from their desk although they don’t spend the office and no fixed
and are not required to too much of their time at location but should be

their desk.

answer calls when available while on the road.

away from their desk.

| [ |

Desk
phone

Mobile

ftph
Softphone Sene

[/ SENNHEISER
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DW Series
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DW Wireless Series

Sennheiser voice clarity for a more natural
, experience
| \ Noise cancelling microphone
( ;
§ ; Long distance wireless range - up to 55 m/
|

180 ft in typical office building. Up to 180 m /
590 ft in line of sight

/:"\ / ‘/ ﬁ\\ \/ '/

—— —_—
-

DW Pro 1 DW Pro 2 Full workday talk time
Fast charging - 50% in 20 min

ActiveGard® - acoustic shock protection

Pairing for sharing (hot desking) and phone
conferences

\ 17
N B O [}

DW Office

[/ SENNHEISER
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DW Wi reless Series @ Skype for Business

Certified for Skype for Business

/—\\’ / ’ Sennheiser voice clarity for a more natural
| \IR experience

! Noise cancelling microphone
\ i i : :
§ ) ; Long distance wireless range - up to 55 m/
/ ) , 180 ft in typical office building. Up to 180 m /

‘ \/{ 7, ' /
f /O/ (i / ,/* 590 ft in line of sight
= > \/ Z ActiveGard® - acoustic shock protection

LN —

DW Pro 1 ML DW Pro 2 ML Full workday talk time
Fast charging - 50% in 20 min

\.. Pairing for sharing (hot desking) and online
phone conferences

B O (3)

[/ SENNHEISER

DW Office ML
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D10 Series
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D 10 Wireless Series

D 10
Phone/ USB —
_’
Ear hook == L?
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2-in-1 wearing style (headband or ear hook) for all-day use
Noise-cancelling microphone

Sennheiser voice clarity for a more natural experience

Full workday of talk time

Fast charging - 50% in just 20 minutes

Long distance wireless range - up to 180 m (590 ft) with line
of sight - 55 m (180 ft) in typical office environment

ActiveGard® - acoustic shock protection

B O (3

D 10 Phone D 10 USB
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D 10 Wireless Series

Certified for Skype for Business

D10
USB ML —
T
)
Ear hook —
| Er
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@ Skype for Business

2-in-1 wearing style (headband or ear hook) for all-
day use

Noise-cancelling microphone

Sennheiser voice clarity for a more natural
experience

Full workday of talk time
Fast charging - 50% in just 20 minutes

Long distance wireless range - up to 180 m (590 ft)
with line of sight - 55 m (180 ft) in typical office
environment

ActiveGard® - acoustic shock protection

Y

D 10 USB ML
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SD Series
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SD Wireless Series*

~—
- -

SD Pro 1 SD Pro 2
N5
/\ - 7 I
& 5,// SD Office

* Only available in the Americas
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Sennheiser voice clarity for a more natural
experience

Noise cancelling microphone

Long Distance Wireless Range - Up to 55 m in
typical office building. Up to 180 m in line of sight

ActiveGard® acoustic shock protection
Full workday talk time
Fast charge 50 % in 20 min.

Pairing for desk sharing and phone conferences

B O (3)
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SD Wireless Series* .

Certified for Skype for Business

/\ - 7 Sennheiser voice clarity for a more natural
- experience

Noise cancelling microphone

/' : Long Distance Wireless Range - Up to 55 min
( > /] typical office building. Up to 180 m in line of sight
’/'j / ‘/ "\ / /'/ ActiveGard® acoustic shock protection
V5 3 (4>
. - “ Full workday talk time

SD Pro 1 |\/|L SD Pro 2 ML Fast charge 50% in 20 min.

Pairing for desk sharing and online phone

\ conferences
V‘ r !
ok / B O @
| SD Office ML — k

* Only available in the Americas

[/ SENNHEISER
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PRESENCE
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PRESENCE™ Series

Full workday talk time

Best -in-class sound quality with SpeakFocus™
and WindSafe™ technologies

A v,
PRESENCE

UcC

Premium quality design
Intuitive user interface

Multi-connectivity - seamlessly switch between
softphone and mobile calls

Extended range - up to 25 m / 80 ft
\ Fully charged in 1 hour and 15 min
/ Light weight - 13 grams

Carry case included

* g Flexible wearing style
|

[/ SENNHEISER
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PRESENCE™ Series ©) Skype for Business

Certified for Skype for Business

Full workday talk time

Best -in-class sound quality with SpeakFocus™
and WindSafe™ technologies

5\,

PRESENCE
UC ML

Premium quality design
Intuitive user interface

Multi-connectivity - seamlessly switch between
softphone and mobile calls

Extended range - up to 25 m / 80 ft
\ Fully charged in 1 hour and 15 min
Light weight - 13 grams

Carry case included

* g Flexible wearing style
|

[/ SENNHEISER
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MB Pro
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Mobile Business Pro Series

MB Pro 1 UC MB Pro 2 UC

3

\

Sennheiser voice clarity - ultra noise-cancelling
microphone for a natural sounding conversation

Sound-enhancement profiles - perfect for
communication and multimedia/music

Large leatherette ear pad - for exceptional
wearing comfort and powerful sound

Full workday talk time

Room Experience* technology - provides a more
ambient, realistic sound giving users a more
natural listening experience

Multi-connectivity - seamlessly switch between
softphone and mobile calls

Convenient call handling management - voice
prompts and easy on/off charger

\ o=
0 Om M

* Available for double-sided variants with on/off feature
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Mobile Business Pro Series

Certified for Skype for Business

j . ‘(‘ / e
MB Pro 1 MB Pro 2
UC ML UC ML

\ "
D L - ]
* Available for double-sided variants with on/off feature
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Certified for

@ Skype for Business

Sennheiser voice clarity - ultra noise-cancelling
microphone for a natural sounding conversation

Sound-enhancement profiles - perfect for
communication and multimedia/music

Large leatherette ear pad - for exceptional
wearing comfort and powerful sound

Full workday talk time

Room Experience* technology - provides a more
ambient, realistic sound giving users a more
natural listening experience

Multi-connectivity - seamlessly switch between
softphone and mobile calls

Convenient call handling management - voice
prompts and easy on/off charger

%) Mi
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Speakerphone Series
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Sennheiser Speakerphone Series
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Compact and portable - lightweight design for
mobile business professionals

Outstanding communications experience -
Sennheiser voice clarity and echo cancelling for a
natural speech and listening experience

Exceptional sound - replace PC and mobile phone
speakers and microphones with Sennheiser sound
quality

Sound-enhancement profile for music and video

Connects to PC (Windows/Mac) and mobile phone
or tablet

Intuitive user interface - clear microphone mute
button, call and volume control and easy cable
management

Convenience and protection - tailored carry pouch
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Sennheiser Speakerphone Series

Certified for Skype for Business

Compact and portable - lightweight design for
mobile business professionals

Outstanding communications experience -
Sennheiser voice clarity and echo cancelling for a
natural speech and listening experience

Exceptional sound - replace PC and mobile phone
speakers and microphones with Sennheiser sound
quality

Sound-enhancement profile for music and video

Connects to PC (Windows/Mac) and mobile phone
or tablet

Intuitive user interface - clear microphone mute
button, call and volume control and easy cable

management
* m * Convenience and protection - tailored carry pouch

[/ SENNHEISER
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Century™ Wired Series

SC 630 |
A
SC 660 USB
CTRL

-
>N \
*1 \ ‘. . 2
l\ ) .
SENNHEISER
+

(
- e
/i)
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Premium designed headset optimized for flexibility

Sennheiser voice clarity for a more natural
experience

Optimum speech clarity through noise cancelling
microphone

ActiveGard” acoustic shock protection
Stereo sound in double-sided USB variant
90° foldable brushed aluminium ear cups

Large leatherette ear pads for perfect wearing
comfort

B O (o

Easy USB
Disconnect CTRL/ML
Versions Versions
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Century™ Wired Series

Certified for Skype for Business

SC 630

USB ML
..ﬂ-]j

SC 660

USB ML
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@ Skype for Business

Premium designed headset optimized for
flexibility

Sennheiser voice clarity for a more natural
experience

Optimum speech clarity through noise cancelling
microphone

ActiveGard® acoustic shock protection
Stereo sound in double-sided USB variant
90° foldable brushed aluminium ear cups

Large leatherette ear pads for perfect wearing
comfort
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Circle™ Wired Series

N\

\

Sennheiser voice clarity for a more natural
experience

: Optimum speech clarity through noise
cancelling microphone

SC 230 USB $ ~ . o -
; ti ti tecti
CTRL A j cuveGar dCouslIC SNOCK protection

High wearing comfort with CircleFlex™

Bendable boom arm for optimal microphone

\ position
\\ Robustness and durability in focus

SC 260 l

USB CTRL . 3 ||E ;]_ A

Easy USB/ USB CTRL/
Disconnect USB ML
Versions Versions

[/ SENNHEISER
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C i rC|eTM Wi red Se rieS @ Skype for Business

Certified for Skype for Business

N\
\ Sennheiser voice clarity for a more natural
experience
Optimum speech clarity through noise
SC 230 cancelling microphone
\ ’7 ActiveGard® acoustic shock protection
USB ML 9
' High wearing comfort with CircleFlex™
Bendable boom arm for optimal microphone
\ position
\ Robustness and durability in focus
SC 260
USB ML 5

[/ SENNHEISER
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Culture Plus

SENNHEISER
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Culture Plus™ Series

Lightweight headband with leatherette
padding and 2-in-1 ear pad styles for
maximum wearing comfort

SC 40 USB
CTRL

- Sennheiser Voice Clarity for a natural
listening experience

o) Optimum speech intelligibility through
noise-cancelling microphone

y < Sennheiser ActiveGard”® protects users
against acoustic injury

SC 70 USB
CTRL ;

H

H

7 A
D ﬁ.
||
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Certified for

C U Itu re P I USTM Se ries @ Skype for Business

Certified for Skype for Business

Lightweight headband with leatherette

SC 40 USB MS |4 padding and 2-in-1 ear pad styles for
’ : maximum wearing comfort

- Sennheiser Voice Clarity for a natural
listening experience

o) Optimum speech intelligibility through
noise-cancelling microphone

y < Sennheiser ActiveGard”® protects users
against acoustic injury

SC 70 USB MS

[/ SENNHEISER
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Culture




—
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Culture™ Series

SC 30 USB
CTRL

SC 60 USB
CTRL
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Deployment friendly solution with integrated
call control and USB connector

Sennheiser voice clarity for a more natural
experience

Optimum speech clarity through noise
cancelling microphone

ActiveGard® - acoustic shock protection
Lightweight - increased comfort

Large, comfortable ear pads for long term use

L1 (a
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Certified for

C U Itu reTM Se ries @ Skype for Business

Certified for Skype for Business

Deployment friendly solution with integrated
call control and USB connector

SC 30 | Sennheiser voice clarity for a more natural
USB ML D experience
4 Optimum speech clarity through noise
/ cancelling microphone

ActiveGard® - acoustic shock protection
Lightweight - increased comfort

Large, comfortable ear pads for long term use

SC 60
USB ML |

[/ SENNHEISER
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CC Series




CC Series

\ Sennheiser voice clarity for a more natural
- experience

Ultra noise cancelling microphone filters out
background noise for clearer speech

CC 515 ﬂ Precision positioning - 300° adjustable

microphone boom for personalized mic
placement and wearing flexibility on right or left
side

I

Extra comfort - generous padding on the
e headband and ear pad(s)

\ ActiveGard® technology protects against
acoustic shock and sudden sound surges

CC 550

[/ SENNHEISER
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SH Series




SH Series

Sennheiser voice clarity for a more natural
' experience

Noise cancelling microphone filters out
background noise for clearer speech

Shi 350 74\ Precision positioning - 300° adjustable
‘VQ microphone boom for personalized mic
placement and wearing flexibility on right or left
- side
Headband is adjustable on both sides for
\ balanced fit
ActiveGard”® technology protects against
SH 350 \l | acoustic shock and sudden sound surges
7 E [z
s [

| ——
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Experience Sennheiser Try Our Premium

Headset Solutions First
Hand

Try the headset on and experience it
- first then will you know what we
mean when we claim that Sennheiser
offers truly premium headset
solutions

To sign up for a trial, please go to:

EXPERIENCE
[/]1 SENNHEISER
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http://www.sennheiser.com/tryourheadsets

Questions?
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